
Remote upgrade operation manual

Manual upgrade:

Role: Installer, Owner
Scene: The user confirms the upgrade
Function entry: Any interface

When there are devices under your account that can be upgraded, you will
receive a software upgrade reminder when logging into SolisCloud. You can
choose to upgrade immediately or schedule an upgrade to remotely upgrade
the designated device.

Upgrade Now:

You can also upgrade through the upgrade button in the upper right corner of
the inverter/battery detail page.
Inverter:



Battery:

Do not cut off the power supply to the device during the upgrade process.The
entire upgrade process takes approximately 40 to 45 minutes.



Upgrade by Appointment :

You can choose to upgrade your device at the time you
want.

No longer remind :

Upgrade pop-ups will no longer be pushed to you. If you want to Upgrade later,
you can enter the inverter details page and select [Inverter Upgrade].

Read the disclaimer and agree.



When a newer firmware version is available, the system can detect the new
version and proceed with the update. If the current version is the latest, no
available updates will be detected.

*If no new version is detected at present but the inverter still needs to be
upgraded, please contact after-sales service to upload the corresponding
firmware.

Device Firmware Automatically Upgrade:

You need to enter the Basic Settings interface and manually turn on the automatic

upgrade switch. After it is turned on, the platform will automatically upgrade your device

when there is a version update.



*If you encounter any issues such as unsuccessful upgrades or other
problems, please contact your local after-sales.

https://www.solisinverters.com/global/contactus.html
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