Remote upgrade operation manual

Manual upgrade:

Role: Installer, Owner
Scene: The user confirms the upgrade
Function entry: Any interface

When there are devices under your account that can be upgraded, you will
receive a software upgrade reminder when logging into SolisCloud. You can
choose to upgrade immediately or schedule an upgrade to remotely upgrade
the designated device.

Upgrade Now:

Device Software Update Notification

Upgrade N

Upgrade by Appointment

No lor

You can also upgrade through the upgrade button in the upper right corner of
the inverter/battery detail page.

Inverter:



Device Upgrade

Firmware Type  Upgrade Version  Version Instru...  Firmware Pack...  Cache Progress  Operation

HMI 2501

Battery:

Device Upgrade

SN: 000350016C19216

Firmware Type Upgrade Version Version Instru... Cache Progress Operation

EBMU

Do not cut off the power supply to the device during the upgrade process.The

entire upgrade process takes approximately 40 to 45 minutes.

Battery Upgrade ID: 20 393(SN: 3 U,00->1.2.3.0)

Upgrade Log
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Upgrade by Appointment :

You can choose to upgrade your device at the time you

want.

Tip

Appointment Time

10:00

Cancel [el

No longer remind :

Upgrade pop-ups will no longer be pushed to you. If you want to Upgrade later,
you can enter the inverter details page and select [Inverter Upgrade].
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Read the disclaimer and agree.



Disclaimer X

Sofis Cloud reminds the applicant (hereinafter referred to as "You" orthe “Applicant” ) that you
musst read and understand this disclaimer carefully before you use the remote control and/or remote
upgrade function (any one of the two functions referred to as “Function” and collectively as

“Functions ). If you agree to apply to Ginlong Technologies Co,, Lid. (hereinafter referred to as "We*
or “Our Company” ) to open the Function or Functions, it shall mean that you agree to and abide by
this disclaimer, as follows

1)¥ou must have the relevant qualifications and prof skills for power generation

system applications. You irrevocably warrant to us {and will be deemed by us) that you are fully aware of

the above and have the and sidills. Our Company
shall not be obliged to examine your qualifications and professional skills. You shall make your own

judgement as to whether you are qualified and skilled to open the Function or Functions and decide

whether to apply to open the Function or Functions, provided that you are fully aware of the
aforementioned information.

2)The Applicant who opens the Function or Functions shall be the legal owner of the photovoltaic
power generation system or the administrator appointed by the legal cwner. You irrevocably guarantes
to us that you are {and will be deemed by us to be} the legal cwner of the photovoltaic power
generation system or the administrator appointed by the legal owner. Our Company shall not be
obliged to verify this. In the event of any dispute between you and a third party (including, but not
limited to, disputes aver ownership of photovoltaic power generation systems, disputes over claims and
debts, disputes over after-sales service, disputes over product quality, etc ), we shall be entitled to take
measures such as closing the Function or Functions and eliminating abnormalities for third parties as

ppropriate. Any and all respensibilities and arising from this shall be fully bore by you

3)The results of the use and/or operation of the Function or Functions may be affected by variable

Disagree

When a newer firmware version is available, the system can detect the new
version and proceed with the update. If the current version is the latest, no
available updates will be detected.

Device Upgrade

SN: Model : FD Inverter Version : 0C0058
DSPM Version : 580 DSPS Version : 0000 AFCI Version

HMI Version © 0c05 HMI_LCD Version = 0000 CPLD Version : 0000
BMS1 Version : —  DCDC1 Vers - BMS2 Version - -
BMS_DCDC2 Version

Firmware Type Current Version Latest Version Late Operation

HMI

HMI_LCD

*If no new version is detected at present but the inverter still needs to be
upgraded, please contact after-sales service to upload the corresponding
firmware.

Device Firmware Automatically Upgrade:

You need to enter the Basic Settings interface and manually turn on the automatic
upgrade switch. After it is turned on, the platform will automatically upgrade your device

when there is a version update.



Overview
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Basic Settings

Temperature : ocT F
Language : English
Date Format: dd/MM/yyyy
Decimal point format(example) : 12345
Device Firmware Automatically Upgrade :
E rovilbanie d - ON
et eTT

notification period. The othe 5 00:00 ON

OFF

Time Zone Setting : (UTCwswuest
Daylight Saving Time :
Environmental Benefits Conversion coefficient : Yiekd 1kWh=002 Emission Saved | 0.997 i

@ Help @ SOLIS Demo Installer ¥

*If you encounter any issues such as unsuccessful upgrades or other

problems, please contact your local after-sales.



https://www.solisinverters.com/global/contactus.html
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